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Contact Information                           CI 
  

 
 

First Name:           Last Name:       

 

 

Pet(s):           Referred by:       

 

 

Address:            Zipcode:       

 

 

Primary Phone:           Secondary Phone:       

 

 

Primary Email:           Secondary Email:       

 

 

Emergency Contact:          Relationship:       

 

 

Primary Phone:           Secondary Phone:       

 

 

Veterinary Care: 

Clinic Name:       Preferred Doctor:       

*Placing Credit Card on file at vets office is recommended 

Address:            Phone:       

 

 

Service(s):  

 

Walk Hike Coach  Vacation    Vists/Day:       Service Begins:       

 

 

Days: Mon Tue Wed Thu Fri Sat Sun  2-Hour Arrival Window:       to       

 

 

Rates: 

Walk: $15 Hike: $25 Coach: $55 or $250 for pack of 4  Boarding/Vacation: Varies per request 
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Pet Information                                      PI 
  

 
Pet Name:          Breed:       

 

Birthdate/Age:          Length of Time Owned:       

 

Sex: Male Female  Spayed/Neutered: Yes No  Declawed: Front Rear 

 

Weight:           Vaccinations Current as of:       

 

License #:         Microchip #:         Rabies Tag #:       

 

Physical Description:       

 

Special Alerts: 

Allergies:       

Medical Conditions:       

 

Flight Risk   Aggressive: Humans Dogs    No Treats 

 

Other:       

 

 

Temperament/Personality:  

 Doesn’t Like: 

 Baths  Hot Days  Sharing Food Dishes  

 Toenail Clip  Rain / Snow / Cold  Loud Noise / Vacuum / Garbage Disposal / Thunder  

 Massage  New Animals  All Humans 

 Touch Ears  Other family pets    Strangers 

 Sprays  People near food dish       

   

Pet reacts to the above by:       

 

Has Pet Ever: Describe (even if mild, or under extreme/unusual situations) 

 Attacked someone/bit someone         

 Attacked another animal        

 Injured self /escaped out of fear        

 Injured self out of boredom        

 Escaped from home,  

    Where does he/she like to escape to?       

    How can he/she be retrieved?         

 

Allowed to go for rides in sitter vehicle?  Y  N       May play with other dog(s) for socialization?  Y N 

 

Favorite Games, Toys, and Activities:       
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Pet’s Living Area:     Pet’s Supplies: 

                                          

Restricted Area/Crate:       

 

NOT allowed outdoors at all 

ONLY allowed outdoors on leash 

Allowed to visit official dog parks 

Allowed on furniture, counters, beds 

Restrict pet area/crate only when pet is alone 

Restrict pet area/crate at all times 

Other restricted areas:       

Leash/Collar:       

Grooming:       

Paw Towels:       

Paper Towel:       

Cleaning Products:       

Broom/Vacuum:       

Feeding Instructions: 

     

 Feed apart from other pets/supervise     Dispose of uneaten food     Remove food after ____ Min         

       

 Dry              Brand:       

Measure with:       

Amount:        

Where to feed:        

 Morning 

 Afternoon 

 Dusk 

 Night 

Procedure:       

 Wet             Brand:       

Measure with:       

Amount:        

Where to feed:        

 Morning 

 Afternoon 

 Dusk 

 Night 

Procedure:       

 Medication:       

Amt:       

Location:        

Hide In Treat:        

 Morning 

 Afternoon 

 Dusk 

 Night 

Procedure:       

 Medication:       

Amt:        

Location:        

Hide In Treat:        

 Morning 

 Afternoon 

 Dusk 

 Night 

Procedure:       

 Water    

Dish Location:       

Water Location:       

 

 Tap      

 Bottled     

 Filtered  

Water will be refreshed / filled 

regularly 

 Treats         Name:       

Amt:       

Location:        

Notes:       

 

 

Additional Comments:       

 

 

 

Client Signature         Date:       

Get Pet Owner Signature       Date:        
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Veterinary Release Agreement            VR 
  

 

In the event that any of my pets or appears to be ill, injured, or at significant risk of experiencing a medical problem at the 

start of service or while in the care of Get Pet, I give permission to Get Pet to seek veterinary service from a veterinarian or 

a veterinary clinic.  My preferred veterinary services are listed on each individual Pet Information Disclosure.  Other 

veterinarians or emergency care clinics chosen by the pet sitter are acceptable.   

 

I ask Get Pet to inform the attending clinic or veterinarian of my requested total diagnosis and treatment limit of 

$_____________  per pet / all pets (most common values are $200, $1000, or unlimited).  I understand that efforts will be 

made to contact me regarding any treatments, illness, injury, or potential problems as soon as the condition is deemed not 

life threatening and/or contact is possible.   I understand that Get Pet care providers work hard to prevent accidents and 

injuries, and that such problems may occur no matter how well a pet is cared for.  I agree to allow Get Pet care providers to 

use their best judgment in handling these situations, and I understand that Get Pet and its staff assume no responsibility for 

the actions and decisions of the veterinary staff, the health, or death of my pet(s). 

 

I will assume full responsibility for the payment and/or reimbursement for any and all veterinary services rendered, 

including but not limited to diagnosis, treatment, grooming, medical supplies, and boarding.  Such payments will be made 

within 14 days of the initial incident.  I also agree to be responsible for all Special Service fees assessed by Get Pet for 

emergency transportation, care, supervision, or hiring of emergency caregivers, and will pay such fees within 14 days of 

each incident. 

 

I further authorize Get Pet and my primary veterinarian(s) to share all of the medical records of all of my animals with 

veterinary clinics in an emergency in the interest of providing the best care for my ill or injured animal(s). 

 

Every dog, cat, and other pet at the site of service will be current (per my veterinarians recommendations) on its rabies 

vaccinations prior to the arrival of any caregiver.  I will also make arrangements to guarantee that each animal will remain 

current on its rabies vaccinations throughout each service visit period. 

 

I agree to notify Get Pet of any signs of injury or possible illness before any visit as soon as the condition appears.  Get Pet 

reserves the right to cancel service at any location where a pet with a potentially infectious condition exists.  Get Pet strives 

to provide clean, safe service to each of our clients.  In doing so, Get Pet strongly recommends that each pet and large 

animal be vaccinated, dewormed, and protected from harmful insects according to veterinarian recommended standards. 

 

This agreement is valid from the date below and grants permission for future veterinary care without the need for additional 

authorization each time Get Pet cares for one or more of my pets.  I understand that this agreement applies to all of the pets 

and large animals within Get Pet care.  In signing this contract, I agree that I have the sole authority to make health, 

medical, and financial decisions regarding the animals that will be scheduled to receive service. 

 

Client Signature         Date:       

Get Pet Owner Signature       Date:         
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Key Release Agreement            KR 
  

 

 

I,          (Client Name), have provided  Get Pet the following key(s) on       (date keys received): 

 

Front door key(s):  Yes  No 

 

Back door key(s):   Yes  No 

 

Garage opener:   Yes  No 

 

Alarm/Door code:  Yes  No 

 

Number of total key(s) in Get Pet’s possession:       

 

Description of key(s) / keychain:       

 

In the event that backup key(s) are needed, they are located: (Hide-a-key location, neighbor’s home, etc.) 

 

      

 

I agree to the following terms regarding my key(s): 

 

_____ Get Pet has my permission to make copies of my key(s) for emergency / backup needs per the 

company’s discretion. 

 

_____ I am aware that Get Pet will not label my key(s) in any way that will make them identifiable. All 

safety measures will be taken to ensure the key(s) have no marks identifying that the key(s) belong to my 

home with the exception of possibly labeling them with my pet’s name(s). 

 

_____ Get Pet may keep possession of my key(s) until I decide to terminate services. 

 

_____ I am aware that Get Pet may give my key(s) to its employee(s) as a means to provide pet care. By 

signing this agreement, I agree that all of the Get Pet staff members shall be covered by this agreement. 

 

_____ Get Pet agrees to immediately advise me if/when its staff members has or needs my key(s) to 

complete the job. 

 

_____ Get Pet agrees to return the key(s) via certified, return-receipt post or by hand delivering it to me as 

requested. I agree to the return charges shown below. 

 

_____________________________________(Client) agrees to pay: 

$________ Hand delivery return service charge 

$________ Certified, return post service charge 

 

 

_____ I have not provided Get Pet with keys, but will place a Permission to Enter form on file with my 

property management office so that Get Pet staff can obtain keys from the doorstaff or office. 

 

 

Client Signature         Date:       

Get Pet Owner Signature       Date:        
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Service Agreement                             SA 
  

 
 

For the purposes of this document, the terms Client, Pet Owner are synonymous with the person contracting services for 

one or more domestic animals. Get Pet, Get Pet Chicago, Get Pet LLC are synonymous with the pet care company 

providing care for the Client below. 

 

Get Pet provides services to the Pet Owner/Client below which includes, but is not limited to: dog walking, transporting, 

and feeding and caring for pets.   

 

This agreement is entered into by and between Kyle Rothfus Owner of Get Pet and __________________________________, 

Client of Get Pet.  

 

________________________________________________, Client desires to engage Get Pet and its pet sitters and dog walkers to 

provide pet care and agrees to the terms below: 

 

 

Client must have legal rights to place the animals in the care of Get Pet and its staff.  Get Pet cannot service a home with 

“Visiting” pets or animals that do not belong to the resident of the service site without separate sets of agreement forms, 

including a Service Agreement, accepted and signed by each rightful owner(s).  

 

Injury to Client animal(s) by another animal: 

Get Pet and its staff will not be responsible for any animal(s) that instigate fights with other animals or is injured by another animal 

while in Get Pet care. Get Pet will take all appropriate actions to ensure that Client’s animal(s) are not placed in the company of 

aggressive or violent animals and/or will immediately remove Client’s animal(s) from any animal fight. 

 

Client will be notified immediately in the case of an animal emergency or sickness.  In the event that the Client cannot be contacted, 

the Client’s emergency contact and veterinarian shall be notified.  All veterinary bills that may occur from the above shall be the 

sole responsibility of the owner. 

The above waiver of liability in favor of Get Pet shall not apply or be effective if the Get Pet conduct in providing its pet care 

services is found to be grossly negligent, reckless, or if there is intentional misconduct.   

 

Injury or escape of animals: 

Client and sitter are aware that the highest level of care shall be given to any and all pets under care of the pet sitter employed by Get 

Pet.  Client is aware that pet(s) are instinctual in nature and not always controllable by the sitter even when the highest level of care 

is provided.  Should the Client’s animal(s) run away or be injured, the Client agrees that Get Pet will not be responsible for any 

liability. The above waiver of liability in favor of Get Pet shall not apply or be effective if Get Pet conduct in providing its pet care 

services is found to be grossly negligent, reckless, or if there is intentional misconduct.   

 

Injury to Pet Sitter or another person by Client’s Animal(s): 

Client will be responsible for all medical expenses and damages resulting from an injury to pet sitter or other persons by the Client’s 

pet(s). Client agrees to pay the full cost of any and all medical expenses and damages should they arise to the Get Pet pet sitter or the 

pet sitter’s possessions as a result of the Client’s animal(s) actions.  Client agrees to indemnify, hold harmless, and defend Get Pet in 

the event of a claim by any person injured by the Client’s pet(s).  

 

Unsafe Pet(s): 

This contract permits Get Pet to use discretion to stop and end service at any time that Client’s pet(s) pose a danger to the safety and 

health of itself, other pets, other people or Get Pet sitters/walkers.  
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Off-leash Dog(s): 

Some of our Clients request off-leash activity and play for their dog(s). Client is aware and agrees that the Client’s dog(s) may be 

off-leash in designated dog parks and other legal-for-dogs areas (e.g. fire roads, etc.) in order to provide maximum exercise and play 

for Client’s dog(s). Client agrees that should the Client’s dog(s) run away or be injured during the off-leash hike and play time, 

neither Get Pet nor Get Pet walkers/sitters will be held liable for any damages resulting to people or other animals or to the Client’s 

dog(s). The exception to dogs being voluntarily off-leash under Get Pet care would be if Client initials the line below: 

 

________I do not want my dog(s) to be off-leash at any point during the dog walk, hike or playtime. 

 

Payment Policy / Cancellation Policy: 

All payment for pet sitting is due before Client’s departure date. We accept credit cards and local checks. 

By signing this contract, Client agrees to the Get Pet cancellation policy which is as follows: 

 

During non-holiday and non-summer time periods, please note the Get Pet cancellation policy is as follows:  

8 or more days’ notice for cancellation prior to reservation: FULL REFUND GIVEN TO CLIENT. 

4-7 days’ notice for cancellation:  50 % OF TOTAL FEE REFUNDED TO CLIENT. 

3 or fewer days’ notice for cancellation: NO REFUND GIVEN TO CLIENT; FULL RESERVATION FEE WILL BE CHARGED 

TO CLIENT. 

 

During pet sitting over major national holidays and the summer period between June 1-Sept 10 or for pet sitting reservations that are 

longer than 20 days in length, the Get Pet cancellation policy is as follows: 

15 or more days’ notice for cancellation prior to reservation: FULL REFUND GIVEN TO CLIENT. 

7-14 days’ notice for cancellation: 50 % OF TOTAL FEE REFUNDED TO CLIENT. 

6 or fewer days’ notice for cancellation:  NO REFUND GIVEN TO CLIENT; FULL RESERVATION FEE WILL BE CHARGED 

TO CLIENT. 

 

Early Return to Home or Late Departure from Home: 

Reservations are made to plan for sitter availability for Client’s reservation dates. Therefore, Clients returning home early or 

departing later than the reservation will be required to pay for the full reservation amount of time, regardless of whether Client 

returned home early or departed later than the prior reservation scheduled. No amount of money will be refunded to Client for early 

returns to home or late departures from home by Client after a reservation date has been agreed upon.  

 

Last-Minute Fee (LMF): 

Client agrees to pay a $30 last-minute fee (LMF) to Get Pet for any reservations that need to be set up with brand new sitters within 

less than 72 hours. 

 

Dog Walking Cancellation Policy: 

Regular monthly dog walk Clients agree to give two (2) weeks’ notice should Client decide to discontinue regular ongoing dog 

walking service.  If Client cannot or does not give two (2) weeks’ notice, Client agrees to compensate Get Pet for what would have 

been the total for two weeks of regular dog walking service. Get Pet agrees that should Client discontinue service due to blatantly 

poor care/service from walker for any reason, then this two (2) week notice addendum will not be enforced by Get Pet. 
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Solicitation of Get Pet Sitters and Walkers: 

Client agrees that the pet sitters and walkers provided by Get Pet are employed through Get Pet and are contracted to work only 

through Get Pet and not directly through the individual Client listed above.  Client agrees that all reservations for present and future 

sitting and dog walking must be made through Get Pet and not the individual sitter.  Client is aware that the Get Pet sitter may give 

out his/her personal number to the Client.  Client agrees to use this number only in the event of an emergency during which the 

sitter/walker is already employed directly through Get Pet for Client.  Client agrees that this number shall not be used for any 

solicitation of future pet sitting or dog walking.  Client is aware that should this contract be broken, legal fees and misuse-of-staff 

charges will apply. 

 

Client Home Care Needs: 

Get Pet is not responsible for wilted, dead or otherwise unhealthy plants. Get Pet sitters will work hard to follow written instructions 

as precisely as possible, but cannot be responsible if the results are not favorable to the Client.  Please place all indoor plants 

together on a waterproof surface in plain sight as your pet sitter is not responsible for water-damaged areas or missed plants.  

 

Get Pet is not responsible for damage to the home beyond the control of the sitter. This includes, but is not limited to: electrical 

problems, leaks, and acts of nature. All repairs to home and related fees will be paid by Client or fully reimbursed to Get Pet within 

seven (7) days of Client’s return date.  

 

Get Pet is not responsible for any damage to the property or home of the Client unless such damage is caused by the negligent act of 

Get Pet.  

 

Get Pet is not liable for any loss or damage in the event of a burglary or other crime that should occur while under this contract. 

Client agrees to secure home prior to leaving the premises. Get Pet will attempt to re-secure the home according to Client 

instructions at the end of each visit.  

 

Client is responsible for pet-proofing house and yard and security fences/gates/latches. Get Pet will not be responsible for the safety 

of the pet(s) and will not be liable for the death, injury, disappearance or legal consequences of any pet(s) with unsupervised access 

to the outdoors or if Client has not initialed the section on this contract in regard to unleashed care of Client’s dog(s).  

 

Pet Illness/Veterinary Care/Restocking supplies 

Client is aware and agrees to the medical costs of any fees should they arise from animal(s) being ill or otherwise needing veterinary 

care.   Client agrees to pay Get Pet the sum of $40/per hour should the sitter need to take the pet(s) to vet. If the sitter needs to 

restock supplies that the Client agrees to provide but that are not provided at the time of the sit (such as pet food or medication), 

Client agrees to pay Get Pet a $40/restocking fee.  

 

Additional Fees: 

There will be a $30 service charge for each returned check.   

Get Pet reserves the right to enforce the following Additional Fees Schedule at its discretion: 

Service before 9am and after 5pm Monday through Friday: $5 additional 

Saturday and Sunday service (excludes vacation care): $5 additional 

Service on major holidays: $15 additonal  

 

Terms: 

The terms of this contract apply to all pets owned by the Client, including any and all new pets that the Client obtains on or after the 

date that this contract was signed, at any and all locations the Client designates for service.  
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By signing below and/or e-mailing a written agreement to the terms of Get Pet, the Client agrees that he/she has read this agreement 

in its entirety and fully understands and accepts its terms and conditions.  

 

I have read the above and by signing below, I agree to the conditions listed above:  

 

Client Signature _______________________________________________________________________ 

 

Print Client Name______________________________________________________________________ 

 

Date ____/_____/______ 

 

 

Get Pet owner______________________________________________________ (Owner Name)  

 

Print Business Owner Name ___________________________________________________________ 

 

Date _____/_____/______ 


